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Welcome to the Price Forbes Professional & Financial Lines Division (ProFin).

ProFin was established in early 2020 following a restructure of several divisions within Price Forbes. This new division comprises 
Professional Liability, Cyber Liability, Financial Institutions and Management Liability and is fully supported by a dedicated Claims 
Advocacy team. What is important to us is that we all reside in our London HQ thus enabling us to provide our clients with a high 
level of service and commitment as one joined up team.

The ProFin team is perfectly positioned to help you with your insurance needs. Whatever your requirements and wherever you may 
be located geographically, we have a highly experienced team ready to assist you. The teams work very closely together so that 
they can provide existing clients and new prospects with a full range of insurance solutions. These include single-layer placements 
to large, multi-layer, multi-territory placements and programme efficient vehicles. We negotiate and place risks in territories ranging 
from the Americas, Canada, through Europe and the Middle East, and into the Far East and Australia.

That said we are all too aware that we are all working in unprecedented times and so our challenges become more apparent for 
our clients and indeed new prospects. What we do promise is to provide excellence at all times and a commitment to find the best 
outcome whether it be on coverage matters, market capacity or claims advocacy.

We are a new division, but we have a fantastic culture, many years of experience through the various insurance cycles and most 
importantly of all we put our clients first.

I do hope you will find the information enclosed to be a useful guide to ProFin’s abilities. There is no doubt that my colleagues 
are an enthusiastic bunch who want nothing better than to work with you on new and challenging prospects. Guy heads up 
Professional & Cyber, Suresh heads up Management Liability, Colin heads up Financial Institutions/Crime, Ian leads our marketing 
strategy into Bermuda, Laura heads up Operations & Broker support and Tim heads up Claims Advocacy.

With best regards,

Peter Boardman
Chairman, Professional & Financial Lines
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Our priority is to deliver tailor-made insurance solutions to individual clients. We work alongside our clients to identify risk, offer 
advice and we are actively involved in the design and placement of their insurance programs.

Fostering strong relationships between clients and underwriters establishes a longer-term view to the transfer of risk, ultimately, 
providing a level of consistency and continuity for both parties irrespective of market cycles.

At Price Forbes we have significant experience managing the Professional Liability insurance programs for a wide range of 
professional services businesses including:

PROFESSIONAL LIABILITY

Markets
Underwriter selection is key to our clients. We only trade with markets that have a track record in the class, territory and jurisdiction 
our clients operate in. This provides them with the stability, loyalty and flexibility from the market. Our client list is a testament to 
the long-term approach we adopt and some of our brokers have maintained relationships with clients and underwriters for over 20 
years.

• Architects

• Engineers

• Insurance brokers / adjusters

• Law firms

• Management & business consultants

• Real estate professionals

• Accountancy firms

• Technology firms

• Contractors

CYBER LIABILITY

If a business handles data or relies upon any form of web-connected network to operate its business, there will most likely be 
some exposure to cyber risk and therefore a need to address this exposure, either with insurance or via the balance sheet.

The cover under a cyber policy for First-Party losses can include 
some of the following:
• Response costs (legal, PR, IT) in the event of an incident

• Business Interruption costs, loss of income, extra expenses

• Cyber extortion payments (resulting from a ransomware 
attack) and response costs

• Notification costs (for businesses which lose customer data)

Cover for Third-Party losses can also include:
• Damages/settlements as a result of a data breach

• Legal costs in defending the business against said claims

• Media and Technology liability where required

Cyber insurance is an ever-evolving product, adapting to meet the changing threat landscape and needs of global businesses. At 
Price Forbes, we work closely with a wide range of global insurers to ensure that our clients and partners needs are met with the 
appropriate cover.

What should businesses be doing to address this risk?
Businesses need to quantify and explore where the cyber exposure sits within the business, and where they may have cyber cover 
across their insurance portfolio. The cyber team at Price Forbes can help with this and explain any changes to current programs, 
regarding cyber exclusions or endorsements.

Once there is a better understanding of where any cyber cover is lacking, the team can then facilitate the right conversations with 
insurers that will be best placed to offer the appropriate cyber insurance.

Price Forbes has access to a wide range of markets, from Lloyd’s of London to Bermuda, with strong relationship with insurers 
from MGAs all the way up to large syndicates and company markets. This means we are best placed to find the right capacity and 
coverage for our clients and partners.
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Our Financial Institutions Team offer advisory and in-depth technical knowledge for an array of Financial Institution Clients 
including Investment / Commercial / Mortgage / Community Banks, Hedge Funds, Private Equity / Venture Capital Firms, Fund 
Managers, Exchanges, Trading Platforms, Building Societies, Captive Managers, Insurance and Investment Management 
Companies globally.

The team services many clients throughout the world delivering tailored solutions whilst working with the traditional London and 
Global Insurance Markets. The team’s experience has evolved through several insurance cycles that places them in good stead to 
address client(s) concerns in these testing times.

An added ability the team brings is that they are well versed in either a Wholesale or Retail role.  The latter is centric to our UK 
clients.

Our product summary is scheduled below:-

• Bankers Blanket Bond

• Bankers Professional Liability

• Commercial Crime

• Directors’ and Officers’ Liability

• Employment Practices Liability

• FinTech

• Funds Directors’ and Officers’ Liability

• Funds Profession Liability

• Investment Managers Insurance

• Professional Liability / Civil Liability

• Pension Trustee Liability

The Management Liability team is led by a former senior underwriter and regulatory / securities lawyer, for a different perspective 
and approach. They bring valuable experience in placement production and relationship building. The team are supported by a 
highly experienced and knowledgeable claims capability, who deal with complex matters for clients on a continuous basis.

We provide:

• Directors & Officers Liability

• Commercial Crime Liability for Non-Financial Institutions

• Employment Practice Liability

• Fiduciary Liability (Pension Trust Liability)

Our current book covers a wide variety of industries, from life sciences to manufacturing and from private enterprises to large 
multi-listed corporations with active claims on them.

We are experts on the following product lines:

• Placement in global markets, with a deep knowledge of 
London, Bermuda and International carriers;

• In-depth coverage analysis and knowledge;

• Client advisory and risk management services;

• Up-to-date knowledge of markets, claims and industry trends, 
and

• Genuine understanding of underwriters’ drivers and rating 
methodologies.

FINANCIAL INSTITUTIONS

MANAGEMENT LIABILITY

Financial Institutions remain constantly under review by the various authorities globally. To date this has resulted in increased 
regulations, tighter capital and lending criteria, and a drive to improve disclosure, increased transparency and enhance 
shareholder and investor protection. Our Financial Institutions Team is ready and capable to navigate clients and new prospects 
through these challenges.



PFP 235 10/22 5

At Price Forbes we recognise that a “catastrophic” loss event for one client is not necessarily going to be viewed as such by another 
– every business is different, and for that reason our response is tailored to fit the needs of each client that engages our services. 
We provide pro-active, not reactive, service and make sure that the right outcome is achieved for our clients.

Whether you need help with interpreting the extent of the coverage on offer from your insurers, understanding what you should 
be doing post-incident to try and mitigate your loss, assisting with explaining the process of an upcoming mediation or just having 
somebody to stand alongside you when dealing with your insurers’ appointed loss adjuster/other experts, we will be able to 
provide you with the professional support, guidance and advice that you need to get things moving in the right direction.

We will engage with your insurers/their representatives throughout the lifecycle of your claim to ensure that progress is made as 
it should be; helping you to obtain interim payments (where required) and achieving the best possible final settlement from your 
insurers at the conclusion of the claims process.

Claims services include, but are not limited to: 

• Meet with you to evaluate the nature and extent of loss and/or loss exposure (claim);

• Review and analyse (re)insurance policy coverage in addition to all documents that may be relevant to the claim;

• Visits to the loss location, meet with client and/or (re)insurers’ representatives and auditors if necessary;

• Assist client with settlement of claim, including any guidance and advice around subrogation. This can also extend to providing 
assistance with pursuing recovery of uninsured losses (third party service provider);

• Distressed claims review for new clients.

CLAIMS ADVOCACY



PFP 235 10/22 6

FRED CAVE
Assistant Director, Financial Institutions
fredcave@priceforbes.com
T: +44 (0)20 7648 9179 | M: +44 (0)7702 858 616

GEORGE EMSON
Assistant Director, Financial Institutions
georgeemson@priceforbes.com
T: +44 (0)20 7105 3001 | M: +44 (0)7526 170 261

IAN GROOM
Senior Vice President (Advisor, Production & 
Placement – Bermuda)
iangroom@priceforbes.com
M: +44 (0)7747 217 819

KEY CONTACTS

PETER BOARDMAN
Chairman, Professional & Financial Lines
peterboardman@priceforbes.com
T: +44 (0)20 7015 2758 | M: +44 (0)7585 544 951

NICOLA SALT
Executive Assistant to Peter Boardman
nicolasalt@priceforbes.com
T: +44 (0)20 7015 2736 | M: +44 (0)7747 217 915

PROFESSIONAL/CYBER LIABILITY FINANCIAL INSTITUTIONS/CRIME

GUY ROBINSON
Executive Director, Head of Professional Lines / 
Cyber
guyrobinson@priceforbes.com
T: +44 (0)20 7015 2757 | M: +44 (0)7525 813 453

JACK ELLIOTT-FREY
Executive Director, Head of Cyber
jackelliott-frey@priceforbes.com
T: +44 (0)20 7015 2981 | M: +44 (0)7384 119 156

JAMES FLETCHER
Director, Professional Lines
jamesfletcher@priceforbes.com
T: +44 (0)20 7015 2735 | M: +44 (0)7747 217 849

OLIVER COYSH
Senior Claims Broker Technician, Professional Lines
olivercoysh@priceforbes.com
T: +44 (0)20 7015 2753 | M: +44 (0)7384 112 806

COLIN PLUMB
Executive Director, Head of Financial Institutions
colinplumb@priceforbes.com
T: +44 (0)20 7648 8076 | M: +44 (0)7525 593 691

SHAUN BUTLER
Director, Financial Institutions
shaunbutler@priceforbes.com
T: +44 (0)20 7648 0811 | M: +44 (0)7810 334 618

PROFESSIONAL/MANAGEMENT LIABILITY CONSULTANTS

ANDY FREEMAN
Director (Consultant)
andyfreeman@priceforbes.com
M: +44 (0)7484 532 365

MARK WARRILOW
Director, Financial Institutions
markwarrilow@priceforbes.com
T: +44 (0)20 3984 4324 | M: +44 (0)7525 593 693
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EDWARD HOUSE
Director, Management Liability
edwardhouse@priceforbes.com
T: +44 (0)20 7015 2879 | M: +44 (0)7385 417 697

JACK KEILTY
Director, Management Liability
jackkeilty@priceforbes.com
T: +44 (0)20 7015 2760 | M: +44 (0)7384 112 432

SUSAN DEMARZO
Associate Director, Operations & Business Support
susandemarzo@priceforbes.com
T: +44 (0)20 7204 8434 | M: +44 (0)7808 776 398

LUCY LAWRENCE
Account Handler, Operations & Business Support
lucylawrence@priceforbes.com
T: +44 (0)20 7105 3021 | M: +44 (0)7936 369 355

ELIOT NAISH
Associate Director, Account Handler, 
Operations & Business Support
eliotnaish@priceforbes.com
T: +44 (0)20 7648 5654

MANAGEMENT LIABILITY

Prepared by
Price Forbes & Partners Limited
2 Minster Court, Mincing Lane, London EC3R 7PD

Registered in England number 5734247. Registered office - see opposite
Price Forbes & Partners Ltd is a Lloyd’s broker and is authorised and regulated by the Financial Conduct Authority

OPERATIONS & BROKER SUPPORT

SURESH ELLAWALA
Executive Director, Head of Management Liability
sureshellawala@priceforbes.com
T: +44 (0)20 3984 4261 | M: +44 (0)7710 706 167

LAURA POLLARD
Director of Operations & Business Support
laurapollard@priceforbes.com
T: +44 (0)20 7015 2743 | M: +44 (0)7711 002 785

CLAIMS ADVOCACY

TIM SAVILL
Head of Claims
timsavill@priceforbes.com
T: +44 (0)20 7204 8421 | M: +44 (0)7887 771 559

ANTHONY FOLEY
Deputy Head of Claims
anthonyfoley@priceforbes.com
T: +44 (0)20 7648 5678 | M: +44 (0)7801 276 859

www.priceforbes.com

GEORGE BROOKE
Associate Director, Management Liability
georgebrooke@priceforbes.com
T: +44 (0)20 7648 5622 | M: +44 (0)7823 429 614

SOPHIE MEIKLEJOHN
Director of Claims
sophiemeiklejohn@priceforbes.com
T: +44 (0)20 7204 8487

ROBERT PEARMAN
Senior Claims Advocate
robertpearman@priceforbes.com
M: +44 (0)7795 322 947
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