
LORRAINE ROBERTS-RANCE

Managing Director, Clinical Risk Consulting
Lorraine works with healthcare providers to identify risks that lead to incidents of harm and to improve 
patient safety. This involves effective interdisciplinary frontline engagement for insight into factors driving 
incidents and practicable mitigations to prevent recurrence.  

Using elements of Design Thinking with clinical teams has enabled her clients to better understand 
functional and cultural issues that can inhibit learning from incidents.  Lorraine has applied this approach 
in Acute, Community and Mental Health settings.

At a strategic level, her work focusses on shaping systems and processes to provide early warnings to 
enable proactive risk management.  Tactically this has involved building in data gathering and learning 
functions to enhance organisational clinical intelligence.  

Lorraine started working in healthcare in 2001 with Aon Health Solutions delivering occupational health 
services into central government and has worked as a consultant since 1994.  Lorraine holds a BA in 
Political Science and Commerce from Curtin University, Perth Australia. 
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MARK RILEY-PITT

Managing Director, Clinical Risk Consulting
Mark has worked in the insurance industry since 1994, starting as a Loss Adjuster working through high 
value Casualty claims and then moving into Insurance Broking in 1998, joining Aon as a Director and 
latterly working for Willis and Lockton. Mark recently joined Price Forbes as a Managing Director, within 
their risk consulting healthcare practice.

Over the past few years Mark has advised various Government bodies such as, Dept of Health and 
Ministry of Justice, by sitting on specially convened panels and industry sector groups, to advise on 
indemnity and clinical risk, within the UK Healthcare environment and similar Healthcare economies 
across Europe. 

Mark has also worked closely with the Healthcare regulators assisting these bodies in reviewing and 
assessing clinical risk, within all aspects of Healthcare, including public, private, not for profit and 
charitable healthcare sectors. 

Mark’s specialist clinical risk management knowledge centres around Medical facilities including: Acute 
Hospitals, Mental Health facilities and Community health. Mark read Law at Cambridge University, were he 
gained an MA.
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ALEX HANKS

Head of Actuarial & Analytics
Alexander is a Fellow of the Institute of Actuaries (FIA), and holds an MA in Mathematics and a 
postgraduate diploma in Computer Science from the University of Cambridge.

In October 2017 Alexander joined Price Forbes & Partners Ltd with responsibility for the Actuarial and 
Analytics capability.

From 2015, prior to joining PFP, Alexander was a Senior Manager within Ernst & Young’s Risk and 
Actuarial Services team. He led teams working on a wide range of client projects, and co-led the EY 
expertise group, advancing knowledge in areas of risk & capital.

Between 2005 and 2015 Alexander held various increasingly senior roles including Chief Actuary.

In an earlier roles he was responsible for the modelling, analysis, and structure development within Risk 
Management teams.
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DANIEL MAGIN
Associate Director Healthcare

Daniel has 8+ years' experience working within the Healthcare sector in both the United Kingdom and 
Australia as a Healthcare professional (Physiotherapist), Medical Device Territory Manager and more 
recently Healthcare Insurance Broker.

Daniel commenced his career as a Physiotherapist in Australia, before transitioning into the Medical 
Device Industry as a Territory manager for Medacta, one of the world’s largest orthopaedic companies.

Upon relocation to London Daniel joined Price Forbes and Partners as a Healthcare broker and has been 
instrumental to the growth of the international healthcare portfolio.

E:  DanielMagin@priceforbes.com
M: +44 (0)20 7105 3099 



VALINA LOPES

Analyst 
Valina holds a BA in Economics and a Master’s degree in Financial Services. 

Valina joined Price Forbes in January 2018 and provides a research, data analysis and strategy function 
that supports clients. With a strong academic publishing background, Valina is able to build and visualise
data content for insight and research reports, presentations and whitepapers. 

Valina is able to triangulate and interpret raw, complex data and present it succinctly for easy 
comprehension and impact.

Prior to Price Forbes, Valina spent four years at the JLT Group, where she headed a team that supported 
strategic business consulting and research services.
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DOROTHY KEATES

Clinical Adviser
Dorothy consults for Price Forbes.  She has worked in the NHS since 1978, commencing with nurse training in 
Liverpool, qualifying as a Registered Nurse in 1981.  She has since worked in various nursing and senior 
managerial roles in the north west of England in Acute, Community and  Primary Care settings. Senior posts have 
included Head of Professional Leadership, Deputy Director of Nursing, interim Director of Nursing and Associate 
Director of Safeguarding.  

Dorothy’s professional development includes: Master’s degree in Leadership Development (2013), Degree in 
Practitioner Leadership (1999) and Registered Midwife (1984).  This further educational has enabled Dorothy to 
work effectively at a strategic level to improve safe delivery of care.  Most recently Dorothy was engaged by a large 
Trust as a senior clinical advisor to undertake service reviews for community services and review serious incidents. 
This work focused on all aspects of clinical care, governance and clinical risk. 

Dorothy is a registrant panel member for the nursing regulatory body (Nursing and Midwifery Council).  This 
involves assessing information provided by the NMC against set charges and requires dealing with sensitive, 
contentious data whilst working in a collaborative process and maintaining individual judgement. 

Throughout her career Dorothy has taken on supplementary roles including as a professional advisor in primary 
care for the Royal College of Nursing, as project lead for agenda for change in a Community Trust and worked in 
education for a training centre in partnership with the University of Liverpool.  Additionally, Dorothy was also part of 
an innovation team of practice nurse advisors delivering training and professional support.  These wider roles gave 
Dorothy further opportunity to develop expertise in clinical risk management, quality, project management and HR 
management.
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